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ABSTRACT

This study examines the communication competence of Christian Religious Education
teachers in cultivating social respect among students through a biblical reflection on Book
of Exodus 22:31. Effective communication is a crucial element in Christian education
because it enables teachers to convey moral and spiritual values in ways that are
meaningful and applicable to students’ daily lives. The research was conducted at SMP
Negeri 3 SATAP Permata Kecubung, located in Sukamara, involving 34 Christian students
and three Christian teachers, including the Christian Religious Education teacher. This
study employed a quantitative descriptive approach using a Likert-scale questionnaire to
measure students’ perceptions of teacher communication competence and their attitudes
toward social respect. The findings reveal that clear explanations, respectful language,
interactive dialogue, and contextual interpretation of biblical teachings significantly
contribute to students’ understanding of social respect. The teacher’s ability to connect
biblical messages with students’ real-life experiences encourages reflection on ethical
behavior and fosters positive relationships among students. Furthermore, the teacher’s
communication style serves as a model of respectful interaction that students tend to
emulate in their daily social engagements. The study concludes that communication
competence is a vital component of effective Christian Religious Education. Teachers who
communicate biblical teachings clearly and empathetically can strengthen students’ moral
awareness and promote respectful social behavior. Therefore, improving teacher
communication competence should be a strategic priority in Christian education to
support holistic character formation among students.
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INTRODUCTION

Communication competence is one of the most essential elements in the teaching
process, particularly in subjects that focus on character formation and moral
development. In Christian Religious Education, the role of communication becomes even
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more significant because teachers are responsible not only for explaining biblical
knowledge but also for shaping students’ attitudes and social values. Effective
communication enables teachers to translate biblical teachings into practical moral
guidance that students can applyintheir daily lives. When teachers communicate clearly,
respectfully, and persuasively, students are more likely to understand and internalize the
ethical messages conveyed during the learning process. Communication is considered a
central component of effective pedagogy. Teachers who demonstrate strong
communication competence can create an interactive learning environment that
encourages participation, dialogue, and reflection amongstudents. Accordingto John W.
Creswell, communication in education functions as a bridge between knowledge and
understanding, allowing complex ideas to be conveyed in ways that are accessible and
meaningful to learners (Creswell, 2014). Within Christian Religious Education,
communication competence allows teachers to interpret biblical teachings in a way that
resonates with students’ social realities, helping them see the relevance of faith in their
relationships with others.

One of the most important social values that Christian education seeks to cultivate is
respect for others. Social respect involves attitudes of appreciation, empathy, and
responsibility toward fellow human beings. In a school environment, respect is expressed
through behaviors such as listening attentively, treating peers kindly, honoring teachers,
and maintaining harmonious relationships within the learning community. These
behaviors contribute to a positive school climate where students feel safe, valued, and
motivated to learn. However, fostering social respect among students requiresintentional
guidance from educators who consistently communicate and model respectful attitudes.
Christian Religious Education provides a strong biblical foundation for teaching social
respect because the Scriptures contain numerous teachings that emphasize ethical
conduct and responsible relationships with others. One important reference can be found
in Book of Exodus 22:31, which emphasizes the call for God’s people to live as holy
individuals whose conduct reflects obedience to divine standards. Although the verse
appears within the context of Israel’s covenantal laws, its ethical message highlights the
importance of maintaining integrity and respect in daily life. For students, this biblical
principle can be interpreted as an invitation to develop attitudes that reflect respect,
responsibility, and moral awareness in their interactions with others. The successful
transmission of such biblical values depends largely on the communication competence
of teachers. Christian Religious Education teachers must be able to explain scriptural
teachings clearly while connecting them with situations that students encounter in their
everyday lives. According to Thomas H. Groome, effective Christian education involves a
dialogical process in which teachers and students engage in conversations that connect
biblical narratives with personal experiences and social realities (Groome, 2011). Through
this dialogical communication, students are encouraged to reflect on how biblical
principles can guide their behavior within the school community and broader society.

Teacher communication also influences the relational dynamics between teachers and
students. When teachers communicate respectfully and empathetically, they establish a
model of interaction that students can imitate. This modelingis particularlyimportant in
character education because students often learn moral values through observation as
well asinstruction. Accordingto George R. Knight, Christianeducators must demonstrate
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consistency between what they teach and how they communicate with others, since
students tend to internalize the attitudes displayed by their teachers (Knight, 2006).
Therefore, communication competence in Christian Religious Education includes not only
the clarity of instruction but also the demonstration of respectful and ethical behaviorin
dailyinteractions. Therole of teacher communication becomes particularly significantin
the context of SMP Negeri 3 SATAP Permata Kecubunglocated in Sukamara. In thisschool,
there are 34 Christian students and three Christian teachers, including the Christian
Religious Education teacher. Within this relatively small educational community,
communication between teachers and students occurs frequently and often takes a
personal form. Such conditions create opportunities for teachers to provide close
guidance in matters related to moral behavior and social relationships. The way teachers
communicate biblical teachings and respond to students’ questions or conflicts can
significantly influence how students perceive and practice social respect. Students may
struggle to relate ancient biblical texts to contemporary social situations unless teachers
provide clear explanations and meaningful examples. Consequently, teachers must
develop communication strategies that encourage dialogue, reflection, and practical
application of biblical teachings in students’ daily lives. This study aims to examine the
communication competence of Christian Religious Education teachers in teaching social
respect among students. By reflecting on the ethical message contained in Exodus 22:31
and analyzing its implementation within the learning context of SMP Negeri 3 SATAP
Permata Kecubung, this research seeks to explore how teacher communication
contributes to the cultivation of respectful social behavior among students. The findings
of this study are expected to provide insights into the importance of communication
competence in strengthening character education and fostering harmonious
relationships within the school environment.

METHODS

Quantitative research was chosen because it allows researchers to measure perceptions
and behavioral tendencies using numerical data and systematic statistical analysis.
According to John W. Creswell, quantitative research is suitable for identifying patterns
of relationships between variables and describing phenomena through measurable
indicators (Creswell, 2014). In this study, teacher communication competence served as
the independent variable, while students’ social respect behavior based on the ethical
reflection of Book of Exodus 22:31 functioned as the dependent variable. The research
was conducted at SMP Negeri 3 SATAP Permata Kecubung located in Sukamara. The
population consisted of 34 Christian students and three Christian teachers, including the
Christian Religious Education teacher. Consideringthat the population size was relatively
small, the study applied a total sampling technique, meaning that all members of the
population were included as research participants. This approach ensured that the data
collected represented the entire Christian school community’s perception of teacher
communication in Christian Religious Education learning. Data collection was carried out
using a structured questionnaire based on a Likert scale designed to measure several
indicators of teacher communication competence and students’ attitudes of social
respect. The indicators of teacher communication competence included clarity in
explaining biblical teachings, the ability to relate scriptural messages to students’ daily

The Communication Competence of Christian Religious Education... (Lidiana)



72
Lidiana / Global Perspective on Christian Education and Theology, Vol 1 No. 5 - 2025

experiences, the use of respectful language duringinstruction, openness to dialogue and
questions from students, and the ability to guide students in reflecting on moral issues.
Meanwhile, indicators of social respect among students included listening attentively to
others, respecting differences among peers, showing politeness toward teachers,
maintaining positive relationships with classmates, and demonstrating responsible
behavior in school interactions. The collected data were analyzed using descriptive
statistical techniques, including the calculation of frequencies, percentages, and mean
scores to identify patterns in respondents’ perceptions. The results of this statistical
analysis were then interpreted within the framework of Christian education and biblical
ethics in order to explain how communication competence among Christian Religious
Education teachers contributes to the cultivation of social respect among students.
Through this analytical approach, the study aims to provide a comprehensive
understanding of the role of teacher communication in strengthening character
formation within Christian Religious Education.

RESULT AND DISCUSSION

The results of this study demonstrate that the communication competence of Christian
Religious Education teachers plays a significant role in cultivating social respect among
students. The data obtained fromrespondentsat SMP Negeri 3 SATAP Permata Kecubung
located in Sukamara indicate that the majority of students perceive the teacher’s
communication style as clear, respectful, and supportive of moral learning. The
respondents consisted of 34 Christian students and three Christian teachers, including the
Christian Religious Education teacher. Their responses reveal that the way teachers
communicate biblical teachings significantly influences students’ understanding of social
values and their willingness to practice respectful behavior in their daily interactions.
These findings reinforce the view that communication competence is not merely a
technical teaching skill but a relational and ethical practice that shapes students’
character formation. One of the key findings of the studyis that students perceive clarity
of explanation as a crucial component of teacher communication competence. Many
respondents indicated that the Christian Religious Education teacher explains biblical
passages in ways that are understandable and relevant to students’ everyday
experiences. Rather than presenting Scripture as abstract theological concepts, the
teacher translates biblical messages into practical lessons about social relationships,
cooperation, and mutual respect. For example, when discussing moral teachings related
to social conduct, the teacher often connects biblical narratives with situations that
students encounter within the school environment, such as resolving conflicts with
classmates, showing respect to teachers, and maintaining positive communication with
peers. Thisapproach enables students to recognize that biblical teachings are not distant
historical texts but living principles that guide their social behavior. The reflection on Book
of Exodus 22:31 provides an important theological framework for understanding the
relationship between faith and ethical conduct. In itsoriginal context, the verse calls God’s
peopletolive as holyindividuals who demonstrate obedience to divine standards in their
daily lives. Although the verse addresses dietary and ethical regulations within ancient
Israel, its broader message emphasizes the importance of maintaining moral integrity and
respect for the values established by God. Within the classroom setting, the Christian
Religious Education teacherinterprets this passage as an encouragement for students to
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cultivate respectful attitudes in their relationships with others. Students are guided to
understand that living as people who honor God involves demonstrating kindness,
responsibility, and respect toward fellow human beings. The research findings indicate
that the teacher’s ability to communicate these biblical principles effectively contributes
to students’ moral awareness. Many students reported that classroom discussions about
biblical teachings encourage them to reflect on their own behavior and evaluate whether
their actions align with Christian values. For instance, when discussing the concept of
holiness mentioned in the biblical passage, the teacher invites students to think about
how they can express holiness through respectful attitudes, such as speaking politely,
avoiding insults, and maintaining honesty in their interactions. These reflective
conversations help students internalize moral principles because they connect scriptural
teachings with their personal experiences.

Anotherimportant aspect highlighted by the datais the role of respectful communication
in shaping the classroom atmosphere. Students reported that the Christian Religious
Education teacher consistently communicates with kindness, patience, and attentiveness.
This communication style creates a positive learning environment where students feel
comfortable expressing their opinions and asking questions. When teachers communicate
respectfully, they provide a living example of the values they seek to teach. Students
observe how the teacher listens carefully to others, responds thoughtfully to questions,
and addresses disagreements with calmness and fairness. These observations reinforce
the lesson thatrespectis not onlya theoretical concept but also a practical behavior that
should be demonstratedin everyday communication. The influence of teacher modeling
is particularly evidentin the way students interact with one another. The findings suggest
that students who experience respectful communication from their teacher are more
likely to replicate similar behaviors in their relationships with peers. For example, group
discussions conducted during Christian Religious Education lessons often require students
to listen to different perspectives and respond constructively to one another’s ideas.
Through these activities, students practice respectful dialogue and learn how to express
disagreements without hostility. Such experiences help develop communication skills that
are essential for maintaining harmonious relationships in both school and society.

The study also reveals that the teacher’s communication competence encourages active
student participation in the learning process. Many respondents reported that the
Christian Religious Educationteacher invites students to share their opinions, reflections,
and personal experiences during classroom discussions. This participatory approach
transforms the learningenvironmentinto a collaborative space where students feel that
their voices are valued. Accordingto educational theory, such interactive communication
enhances student engagement because learners become active contributors to the
learning process rather than passive recipients of information. In the context of Christian
Religious Education, participatory dialogue also enables students to explore the ethical
implications of biblical teachings more deeply. The teacher uses storytelling as a
communication strategy toillustrate moral lessons from Scripture. Biblical narratives are
presented in ways that highlight their relevance to students’ daily lives. For instance,
stories about the challenges faced by biblical figures are used to demonstrate how
individuals can maintain integrity and respect even in difficult circumstances. Students
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reported that these narratives help them understand the consequences of both positive
and negative behaviors. Storytelling therefore becomes an effective pedagogical tool for
communicating moral values because it allows students to visualize ethical dilemmas and
reflect on appropriate responses. The results further indicate that communication
competence contributes to the development of students’ emotional and social sensitivity.
Through open conversations about moral issues, students learn to consider the feelings
and perspectives of others. For example, when discussing conflicts that occur among
classmates, the teacher encourages students to reflect on how their words and actions
might affect the emotions of their peers. This reflective process helps students develop
empathy and encourages them to adopt more respectful forms of communication.
Empathy is an essential component of social respect because it enables individuals to
recognize the dignity and worth of others.

Anothersignificant finding of the study is that the teacher’s communication competence
helps address misunderstandings or conflicts that arise within the classroom. When
disagreements occur among students, the Christian Religious Education teacher uses
dialogue to guide them toward constructive resolution. Instead of imposing immediate
punishment, the teacher encourages students to explain their perspectives, listen to
others, and reflect on the moral implications of their actions. This process not only
resolves the immediate conflict but also teaches students valuable lessons about
responsibility, accountability, and reconciliation. Such conflict-resolution practices
reinforce the broader educational goal of fostering respectful relationships within the
school community. The relatively small size of the Christian student community at SMP
Negeri 3 SATAP Permata Kecubung allows for close interactions between teachers and
students. With 34 Christian students and three Christian teachers, communication often
occurs in a personal and supportive manner. Students have opportunities to interact
directly with their teacher, ask questions, and receive individual guidance regarding moral
or social concerns. This close communication enhances the effectiveness of moral
instruction because the teacher can address specific challenges faced by students and
provide tailored guidance based on their experiences. The findings also highlight that
teacher communication competence contributes to students’ motivation to practice
respectful behavior beyond the classroom. Many respondentsindicated that the lessons
learned during Christian Religious Education classes influence how they interact with
family members and friends outside school. Students reported becoming more aware of
the importance of polite language, patience, and empathy in their daily communication.
This transfer of learning from the classroom to real-life situations demonstrates that
effective teacher communication can have a lasting impact on students’ character
development. The results of this study confirm that communication competence among
Christian Religious Education teachersis a vital factor in cultivating social respect among
students. Teachers who communicate biblical teachings clearly, respectfully, and
interactively are able to create learning environments that encourage reflection,
dialogue, and ethical growth. By connecting the moral message of Exodus 22:31 with
practical social behavior, the teacher helps students understand that respect for others is
an essential expression of their faith. Through consistent modeling, thoughtful dialogue,
and engaging instructional strategies, Christian Religious Education teachers can guide
students toward developing respectful attitudes that contribute to harmonious
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relationships within the school community and beyond. The discussion of these findings
underscores the broader significance of communication competence in character
education. Social respect cannot be cultivated solely through rules or disciplinary
measures; it must be nurtured through meaningful communication that encourages
understanding, empathy, and moral reflection. Christian Religious Education teachers
who demonstrate effective communication competence serve as both educators and
moral mentors, guiding students to live out the values of respect, responsibility, and
compassion in their everyday interactions. Such contributionsare essential for preparing
students to become individuals who not only possess academic knowledge but also
demonstrate integrity and respect in their relationships with others.

CONCLUSION

This study demonstrates that the communication competence of Christian Religious
Education teachers plays an essential role in cultivating social respect among students.
The findings from SMP Negeri 3 SATAP Permata Kecubung show that effective
communication in the classroom contributes significantly to students’ understandingand
practice of respectful social behavior. Through clear explanations, interactive dialogue,
and respectful language, the Christian Religious Education teacher is able to translate
biblical teachings into meaningful moral guidance for students. As a result, students not
only gain cognitive knowledge about Christian values but also develop attitudes and
behaviors that reflect those values in their daily interactions. The reflection on Book of
Exodus 22:31 provides an important theological foundation for understanding social
respect within Christian education. The biblical call to live as holy people encourages
believers to maintain integrity and demonstrate ethical conduct intheir relationships with
others. In the educational context, this teachingbecomes a guiding principle for shaping
students’ character. When teachers communicate biblical messages effectively, students
are more likelyto internalize these values and applythem in practical situations, such as
showing politeness, respecting differences, and maintaining harmonious relationships
with peers and teachers. The study highlights that teacher communication competence
extends beyond the delivery of instructional content. It also involves modeling respectful
attitudes, encouraging open discussion, and guiding students through reflective
conversations about moral issues. By creating a supportive learning environment,
teachers enable students to express their thoughts and learn how to communicate
respectfully with others. This relational approach to teaching strengthens students’ social
awareness and helps them develop empathy, responsibility, and moral sensitivity. The
communication competence of Christian Religious Educationteachersis a crucial element
in fostering social respect among students. Teachers who integrate biblical reflection,
effective communication strategies, and ethical modeling can significantly influence
students’ character formation. Therefore, strengthening teacher communication
competence should be considered an important priority in Christian education, as it
contributes not only to academic learning but also to the development of students who
embody Christian values in their social lives.
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